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CONGRATULATIONS ON YOUR CHOICE!

Thank you for choosing PB Finestre as your windows 
and doors supplier. Each of our product aim to improve 
the quality of your home and therefore of your life.
With PB Finestre windows and doors, you are getting 
more than just beautiful windows and patio doors. 
You are also getting a commitment to acoustic 

performances,energy efficiency in every seasons and 
to environmental sustainability.
PB Fnestre performances and rating are consistently 
among the best in the industry.
PB Finestre, committed to perfomances and commit-
ted to your comfort.

Index       3

Installation Guide     4
Operation and maintenance   10
Warranty      16 ENG

PB FINESTRE CERTIFIED QUALITY
The quality of our products is the result of the perfect 
combination of research and technology.
The first step consists of rigorous material selection: 
only first-choice wood. The quality control is performed 
at 30 separate points along the production line to 
guarantee consistent results.

At PB Finestre we put all our efforts and passion to 
make you feel secure; all of our products have passed 
independent tests for resistance against air leakage, 
water penetration, wind pressure.
Further more PB Finestre guarantees superior thermal 
performances and ultra high acoustic isolation.
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Window

French door

Tape measure

Level

Square

Hammer

Compressor / nail gun

Utility knife

Cross and slot screwdrivers 

Power drill with bits for turbo screws 

Sealant gun

Expanding foam applicator gun

Timber wedges

Personal protective equipment (helmet, 
gloves, shoes, eyewear, earmuffs, 
masks...) 

3 tubes of expanding foam 

5 tubes of sealant (2 neutral 
white; 3 paintable white)

42 turbo screws 

36 m self-expanding backer 
rod 

INSTALLATION GUIDE

1. Frame upper rail

2. Sash upper rail 

3. Sash lower rail

4. Frame lower rail

5. Frame stile

6. Sash stile

7. Pane

8. Glazing Bead

9. Hinge

10. Hinge cover

11. Aluminum Threshold

12. Interior casing

Tools

Consumables needed (for 7 windows or French doors)

In the following pages you will find operation and maintenance information on PB Finestre products. Use the 
illustration below to help identify window or door components

PRODUCT PART IDENTIFICATION BEFORE YOU START

Caution
Mistakes or misuse could 
cause damage to the product 
or result in fault installation 
and unit performance

Seek Assistance
Help from other individual 
is necessary to perform this 
task safely and correctly

Warning
Mistakes or misuse could 
result in personal injury and/
or severe damage to unit 
equipment, and /or structure.

Warning
Always practice safety! Wear 
appropriate eye, ear and 
hand protection , especially 
when working with power 
tools.

Warning
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INSTALLATION GUIDE  

1.1 Check the window is exactly right for the rough framed opening into which it 
will be installed: read the number printed on the product to verify that it precisely 
matches the number printed on the rough framed opening and/or documen-
tation.   
1.2 Carefully remove the packaging from the product.
1.3 Waste should be deposited in an area of the worksite prepared for that 
purpose. 
1.4 Remove any obstacles from the subframe rough opening 
1.5 Check its stability and thoroughly clean the rough opening and the sill. This 
step helps prevent traces of concrete from impeding the frame’s adhesion to 
the rough opening. 
1.6 Before installation the window it is important to check that it fits correctly 
into its destined position and that the size of the opening and the window cor-
respond. 

2.1 Before installation the frame, sealant must be applied to the exterior nai-
ling fin and to the bottom edge of the opening to stop the passage of exter-
nal air, water and noise and to allow elasticity between the wall and frame.  
The correct placement of the frame onto the bottom edge and against the verti-
cal stiles of the rough framed opening is critical for the air and water proofing of 
the installed window. It is therefore necessary to pay maximum attention when 
applying the lower sealant to avoid seepage problems. Apply sealant to the front 
of the bottom edge and 5 cm up the side edge.  
2.2 Apply insulating sealing trim to the whole perimeter of the rough framed 
opening to ensure better thermal insulation and waterproof sealing between the 
window and wall or rough frame.

PRELIMINARY PHASE 

APPLYING LOWER SEALANT2

1

3.1 For French doors, drill holes in the sill and attach it using screws and an-
chors. 
3.2 Apply sealant to the front and bottom edge of the sill along its whole length.  

FOR FRENCH DOORS3

Insulating 
seal

Sealant

5.1 Once the frame has been set into the rough opening, keep it in place using 
timber wedges, centering the window horizontally into position and level it to 
the opening. 

STABILIZING THE WINDOW 5

6.1 The system that fastens the frame to the wall must guarantee 
excellent anchorage to any type of wall support (brick, concrete, tim-
ber, rough frame...). The use of turbo screws ensures stability and sa-
fety in any conditions, both in new constructions and restorations.  
The fastening of the frame to the wall should always be carried out me-
chanically. Foaming materials, glues and the like are not to be used 
and nails must absolutely not be used to fasten the frame to the wall. 
Drill holes in the upper frame centrally and laterally, each hole approximately 30 
cm apart. 
Screw the window frame onto the rough framed opening. 

FASTENING THE FRAME6

OK

Da
registrare

7.1 Check that the sashes are well aligned. If they are not, make adjustments to 
the hardware (see paragraph ADJUSTMENTS).

ADJUSTMENT7

4.1 Check the plumb line of both stiles of the rough framed opening (for this 
operation use an instrument of at least 80 cm in length). 
4.2 If anomalies in the plumb line are found they can be countered in 
the following ways, according to the extent of the identified defect:  
- for plumb line defects of up to 10mm/m, by inserting shims between the 
window casing and rough frame with the assistance of a window installer.  
- by contacting the contructor for defects greater than 10 mm/m. 
4.3 After the aforementioned checks, lift the window using the handles provided 
on the sides of the frame. At least two people are required to lift the unit. 

POSITIONING THE WINDOW FRAME 4

To be
adjusted

INSTALLATION INSTRUCTIONS
All PB Finestre products have been tested according to european laws for the thermal performance, weather 
tightness and sound insulation. A correct installation of the product is vital in order to maintain the product qua-

lity and performances with the passing 
of the time. 
When installing a window  two manufac-
tured products are joined together, the 
window frame and the wall. To ensure 
the two parts fit together perfectly, the 
installation must be carried out using 
the appropriate tools and adjustment 
procedures.

+22°-10°

Uf

Ug
Uw

Traffico 
intenso

Brusio+22°-10°

Uf

Ug
Uw

Traffico 
intenso

Brusio+22°-10°

Uf

Ug
Uw

Loud
traffic

Quiet
room
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8.1 If necessary, cut away to remove the handles previously used for lifting. 
8.2 Once the interior backer rod has been prepared, apply a controlled amount 
of insulating foam in a continuous bead along the side and top edges. 
8.3 During drying the volume of the foam increases and should expand to the 
edge of the frame, without exceeding it. As the volume increase is not constant 
along the whole length of the sides but occurs mainly in points with less lateral 
attrition, it is better to apply less foam rather than having to trim off the excess. 

APPLYING FOAM8

9.1 Immediately after applying the foam, add the interior casing and fasten with 
nails. This way the will remain embedded, ensuring excellent thermal and sound 
insulation.

FASTENING THE INTERIOR CASING9

10.1 During the assembly phase it is very important not to use harsh products 
that could damage the surface of the frames; in particular don’t use acetic ba-
sed sealants, but neutral ones, and don’t use glues and solvents. 
10.2 Apply the sealant externally to the four edges. 
10.3 Apply exterior moulding, if required. 
10.4 Seal the plastering on the frame. The tight external sealing of the frame 
edges to the rough framed opening closes the small gap that otherwise remains 
between the rough frame and the window. Acrylic sealant is applied for this 
purpose to the crack and is not removed. This material can be subsequently 
painted over when the wall is painted. 

FASTENING THE EXTERIOR
BRICK MOULDING

10

11.1 Install the handles 
11.2 Install the hinge covers 
11.3 Cover the handles with protective sheets or paper to avoid dust and 
scratches. 
11.4 Plaster over the screws and carry out any necessary touch ups. 
11.5 Test the window and make any necessary adjustments. 
11.6 Make sure you remove the stickers applied to the glass within 10 days from 
the installation of the unit

HANDLES AND TOUCH UPS11

Silicone

Silicone

Silicone

Silicone

During installation, leave adequate space for sealant between the window frame and the material.
Apply a bead of high quality exterior grade sealant to the entire perimeter of the window. 
Clean off any excess sealant. 
Upon completion, the sealant should be in the shape of an hourglass, in order to create a more flexible sealant 
line capable of expanding and contracting. 

Polyurethane
foam 

Polyurethane
foam 

Subrame

SubrameScrews

Screws
Interior
casing

Exterior
Stucco

Insulating
Weatherstrip

Exterior
brickmould

Exterior
brickmould

Silicone

Silicone

Interior
casing

Window Installation on an "L" shape subframe

Installation on straight subframeDoor

INSTALLATION GUIDE  

SEALING
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OPERATION AND MAINTENENCE
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Hardware adjustment (only if necessary)

How to insert the window sash 
Insert the pivot of the articulated joint with 
the window closed and the handle tipped 
downwards. 

Articulated joint pivot 
Final position

Pin extractor 
Material number Roto 
209 839

1.The pivot of the arti-
culated joint is fastened 
by hand 

2. Secure the pivot using 
the appropriate tool 

How to remove window sash 
Unfasten the pivot of the articulated joint with 
the window closed and the handle tipped 
downwards. 

Pin extractor 
Material number Roto 
209 839

The articulated joint pivot is 
removed from this position 
with the help of the appropria-
te tool 

EXPOSED HINGES CONCEALED HINGES

1. Put the pivot rest into its 
original position (= closed 
sash position).
2. Bring the handle into the 
turn mode.
3. Run down the sash 
slightly tilted along the fra-
me, until the corner hinge 
meets the pivot rest.

4. Secure the sash 
from falling out.
5. Press down 
the lifting mi-
shandling device (if 
mounted).
6. Bring the handle 
into the tilt mode.
This is a conscious 
– and in this case 
necessary – har-
dware mishandling 
operation!

How to insert the window sash 

1. Bring the sash into 
the turn mode (= ope-
ned sash position).
2. Press down the lifting 
mishandling device (if 
mounted) and bring 
the handle into the tilt 
mode.
3. Unhinging sash stay 
and secure the sash 
from falling out.

4. Press down the lifting 
mishandlling device and bring 
the handle into the tilt mode.
5. Close sash.
6. Run the sash slightly tilted 
upwards.

How to remove window sash 

 

 

 

 

7. Adjust the desired tilt depth (Standard tilt depth 140 mm)
8. Connect the slider of the sash stay with the stay guide.
9 Lift the sash stay arm and let the drilling-hole of the sash stay arm snap on 
the hitching pin of the
supportingarm.
10. Operate again the lifting mishandling device and bring the handle into the 
turn mode.

NOTE!
The slider’s final position (=anti-slam device) is 
reached automatically by means of tilting the 
sash.
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Tilted 

Don’t load the handle with extra 
weight.

In the event of strong wind, don’t 
leave the sash open in a rotated 
position. 

Don’t insert objects between the 
sash and frame.

Don’t slam or push the sash against 
the wall edges.

Risk of injury!
Risk of injury by jamming in the ope-
ning gap between sash and frame. 
When closing the window, don’t 
insert fingers or hand between the 
sash and frame. 

Danger of falling!
If small children or people at risk have 
access to the window, it’s necessary 
to ensure that the sash doesn’t blow 
open. Install a  window opening con-
trol device or a lockable handle. 

Micro-ventilation Open Closed 

Advice for opening

Safety instructions

OPERATION AND MAINTENENCE

USE AND SAFETY INTRUCTIONS

+2,0

–2,0
+0,5

–0,5

Lateral adjustment sash stay Gasket-compression adjustment sash stay

+2,0

–1,5
+0,5

–0,5

Lateral adjustment corner hinge Gasket-compression adjustment pivot rest
0,2

+
0,1–

Height adjustment corner hinge 
After the height adjustment, the load 
transfer device has to be readjusted (see 
below).

Functionality of load transfer device.
The spring in the load transfer device disburdens the pivot rest permanently by approx. 60 to 80 kg.
In order to do so, the spring must be pre-stretched to a certain length. This applies regardless of the adjustment height of the 
sash.
The relieving of the pivot rest is carried out over the entire lifespan of the hardware, also in consideration of sagging and wear 
and tear.

1.

3.

5.

6.

NOTE!
Screw out the screw of the load transfer 
device until the spring tension is 
released completely (support rod is 
loosened). If the tension in the spring is 
not completely released, the sash cannot 
be hinged into the frame
again.

Adjust the load transfer device with a 4 mm Allen 
key in a (90°) opened sash position:
Adjust the adjusting screw in such a manner that
the sum of the red and silver divided circles result
in one complete circle. Check the result in the in -
spection opening.

Unhinging the sash with load 
transfer device.
1. Bring the handle into the turn mode, 
open the sash 90° and release the 
load transfer device.
2. Press down the lifting mishandling 
device (if mounted) and bring the 
handle into the tilt mode.
3. Unhinging sash stay and secure the 
sash from falling out.
4. Press down the lifting mishandling 
device and bring the handle into the 
turn mode.
5. Close sash.
6. Run the sash slightly tilted upwards.

Adjusting the load transfer device.

Hardware adjustment (only if necessary)



14 15

OPERATION AND MAINTENENCE

The frequency of treatment varies depending on the degree of 
the window’s exposure (location, direct or lengthy exposure to 
the sun’s rays, pollution in the external environment). 
What to use: 
RL universal water-based enamel or RF water-based finish 
from the Rio Verde range by Renner Italia.
How to use: 
Carry out cleaning procedures. Lightly sand away the old 
varnish layer following the grain of the timber and using a 320 
grit sanding sponge. Remove dust with a clean brush. Paint 
the water based enamel evenly onto the whole surface of the 
window. Allow to dry for 12 hours. 

Every  5 / 10 years, when the wood surface becomes opaque 
and rough to the touch, it is necessary to carry out a mainte-
nance treatment. 

If the window is damaged prompt repairs are necessary to 
avoid water seepage into the timber.  
What to use: 
RM water-based impregnating agent and RF finish or RL 
water-based enamel from the Rio Verde range by Renner Italia.
How to use:
Apply masking tape to the perimeter of the work area to pro-
tect the parts that won’t be touched.  

Sand, following the timber grain, to remove the old layer of 
varnish using 150 grit sandpaper. 
Remove dust with a clean brush. 
Paint on the impregnating agent. 
Allow to dry for 2 hours. 
Apply the finish as indicated in the paragraph below. 

If the finish of the window frame is in very bad condition, a ra-
dical intervention is needed to restore the finish and adequately 
protect the wood. 
What to use:
RM water-based impregnating agent and RF finish or RL 
water-based enamel RF 1220 from the  Rio Verde range by 
Renner Italia.
How to use:
Clean with a rag and brush. 
Protect the hardware with masking tape. 

Use 150 grit sandpaper to sand along the grain of the timber, 
either manually or with an orbit sander; remove the old layer of 
varnish to reveal the raw timber. 
Remove dust with a clean brush. 
Paint on the impregnating agent. 
Allow to dry for 2 hours. 
Paint on the first coat of finish with a brush. 
Allow to dry for 2 hours. 
Paint on the second coat of finish. 
Allow to dry for 2 hours.

Fixing damaged parts 

Extraordinary maintenance

Repairing products in bad condition 

As with any other furnishing components the window must 
be cleaned periodically. To liven up the paintwork and notably 
extend its life span by carrying out an effective preventative 
operation, its good practice to perform cleaning and mainte-
nance using specific products. 
What to use: 
T.Top+ water based detergent from the Rio Verde range by 
Renner Italia.
How to use: 
Spray the detergent onto the glass and timber and wipe with 
a clean cloth to remove dirt; spray some wood revitalizer 
onto the glass and timber and wipe with a microfiber cloth to 
spread the product evenly; dry with a microfiber cloth. Check 
corners and cracks to remove any dust or smog residue.
Important: clean the draining channels of exterior connections 
to eliminate possible obstacles (leaves and general rubble) to 
the free flow of rainwater.  

Windows are constantly exposed to attack by the elements and 
it is necessary to protect them by following a few simple rules 
for maintenance and cleaning: wood, in fact, is an organic living 
material that, with very little care, maintains its characteristic ae-
sthetic and functional qualities over time. For video instruction, 
please visit our website in the service section: www.pbfinestre.it 

PB Finestre clad products have a tough armor of extruded 
aluminum  powder coated profiles. This coating translates into a 
beautiful, low maintenance exterior that retains its original color 
for years to come.
Use a soft brush as a long-handled car washing brush, with 
clear water to remove any bugs, grime, dirt or dust that may 
gather on the aluminum cladding. Use neutral cleaners. A tho-
rough clear water rinse should follow. Finally dry the surface.

Check and tighten all screws. 
Grease mechanical parts (hinges and latches). 
Check that the sealing trim, responsible for the window’s draft 
proofing is intact and elastic; don’t use harsh detergents or 
solvents for cleaning. 

If you live near a sea coast (salt water), make sure salt and 
other corrosive or abrasive materials do not build up on the 
exterior surfaces. Clean the exterior every three months 
and more frequently if necessary to prevent build up. Any 
scratches, chips or areas of abrasion to the exterior coating 
must be repaired immediately.
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 regolarmente 
(almeno 1 volta all’anno) tutti i componenti 
funzionali sul battente e sul te-laio, si può 
mantenere scorrevole a lungo la ferramenta 
Roto ed evitarne l’usura anticipata. Gli incon -
tri di sicurezza in acciaio devono essere in -
grassati costantemente per evitare attriti su -

per�ui. 
privi di acidi e resine da richiedere al for -

 Controllare anche il posi -
zionamento delle viti. Eventuali viti allentate 
o danneggiate devono essere sostituite im -
mediatamente dal personale specializzato.

Istruzioni di manutenzione dei componenti funzionali

Finestre e porte�nestre in PVC

Routine care & maintenance

Aluminum Clad Exterior Care

Hardware and weather strips 
maintenance

Salt Water Care

CARE AND MAINTENANCE

 Inspect weather strip for damage or loss of performance. 
Contact us for parts if your weather strip requires replace-
ment.

 Inspect exposed hardware screws, tighten if needed and oil 
mechanical parts.

 Inspect exterior sealant around the outer edges of the 
window or door frame. Trim anyloose sealante and reseal 
any gaps with good quality sealant.

 Examine the window or door's interior and exterior finish. 
Applying the water based revitalizer can extend the life of 
your finish.

 Clean sand, dirt or dust from door and window hinges, sills 
and tracks.

 Wash the exterior of your windows and doors with warm 
soapy water; rinse with clean water and dry.

NOTE:  n harsh environments, such as near salt water or in 
high polluted areas, PB Finestre recommends quarterly inspec-
tions and maintenance.

PB Finestre semi-annual inspection list
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PB Finestre guarantees one (1) year of free assistance all product installed and 
tested by PB Finestre logistic network.

FREE ASSISTANCE

PB Finestre is committed to bringing you products of the highest quality and 
value. All windows and doors are warrantied to be free from defects for 10 years 
from the purchase date. Check the following pages for terms, conditions and 
exclusion.

PRODUCT WARRANTY

The exterior wooden surface is warranted against manufacturing defects resul-
ting in chalk, fade and loss of adhesion (peel), for five (5) years from purchase 
orders.
Check the following pages for terms, conditions and exclusions.

COATING WARRANTY

Insulated Glass is warrantied against seal failure caused by manufacturing de-
fects and resulting in visible obstruction through the glass for 10 year in accor-
dance to the european UNI EN 1279-1 standards.

INSULATING GLASS WARRANTY

All components not included in the window or door structure (such as blinds, 
mosquito screens, handles, electrical components) are warranted to be free 
from manufacturing defects for 2 years (according to european law) in addition 
to that they are provided with the same warranties, limitation and exclusions PB 
Finestre receives from its suppliers; please contact us for further details.

PARTS AND COMPONTENTS

Contact us within seven (7) days of noticing any defects in the original performance of the product: 

 I.W.D.T. Srl
 Via  Ridolfina, sn 61040 Barchi (PU)  - Italia 
 Tel. +39 0721.728545  - Fax +39 0721.749137
 Indirizzo email: info@pbfinestre.it  - www.pbfinestre.it

When requesting assistance please provide us with the following information (to allow us to respond quickly and effectively): 
a) date and place of purchase;
b) how to contact you;
c) the address of where the product is installed;
d) a description of the product and the problem (photographs would be helpful). 

PB Finestre will acknowledge your assistance request within 20 days and in the event of a manufacturing defect in the product, 
PB Finestre (at its exclusive discretion) can:
a) provide replacement parts to the buyer (excluding installation);
b) repair or replace the faulty product at one of the work sites designated by PB Finestre (at no cost to the buyer);
c) refund the purchase price of the faulty product.
With the direct presentation of the product at one of our work sites, all costs accrued in restoring the full functionality of the 
product will be covered by PB Finestre, including the redelivery of the product to the site of installation. 
If an intervention is required at the site where the product is installed, the customer will be charged: 
a) a call-out fee for the PB Finestre technician;
b) labour costs;
c) any transportation costs.
During the first year of warranty free assistance will be provided and no fees will be charged by PB Finestre.

HOW TO GET ASSISTANCE 

WHAT WE’LL DO

OUR WARRANTY FOR YOUR PEACE OF MIND

1
YEAR

5
YEARS

10
YEARS

10
YEARS

2
YEARS

WARRANTY
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1. Warranty terms start from the invoice date.
2. Guarantees will be valid only after the payment of the total 
amount of the supply.
3. Warranty is transferable from each owner to the next throu-
ghout its period of validity
4. Guarantees apply only if PB product has been properly 
maintained at least once a year and has been cleaned on a 
regular basis at least 3 times a year, as specied on page 32-33 
of this booklet.
5. Coating warranty only covers defects attributable to the 
paint or the coating cycle of wooden doors/windows (e.g.,
compromised lm integrity, exfoliation, blistering).
6. Insulating glass units warranty cover defects of insulating 
glasses tested from a distance of about one meter from the 
inside to the outside and at a viewing angle which corresponds 

to the normal usage of the room. The test should be carried 
out under diffuse daylight conditions (e.g. overcast sky), wi-
thout direct sunlight or articial lighting. The viewing angle must
be vertical to the surface. Admissible tolerances should be ta-
ken into due account in marking any defects that mar the view
in such conditions. The tolerances on the visual quality of the 
glass panes are specied in ‘What is not covered by the limited
warranty’ section.
PB Finestre is not liable for accidents, nor for any direct or 
indirect damages. At its option PB Finestre will repair or replace
the product or component, or refund an amount that cannot 
exceed the purchase price at the time of the original purchase.
All implicit warranties expire with warranty terms.
No PB Finestre distributor, retailer or representative has the au-
thority to change, modify or extend warranty terms.

Damage, defects, or problems resulting from causes outside 
PB Finestre’s control are excluded from coverage under the 
Limited Warranty. Such causes include:
1. Works carried out by unauthorised personnel; 2. Units im-
properly assembled o mulled by the client o other person; 3. 
Natural wear, negligent use, improper use of the product, im-
proper use and/or excessive strain on the glass pane; 4. Expo-
sure of a door/window to the atmospheric agents as stagnant 
water, snow, aggressive chemicals or other materials that may 
damage it;
5. Accidental damages caused by sleet and/or natural disa-
sters, extreme weather events, extreme or unusual atmosphe-
ric conditions. Attempted break-ins, vandalism, mechanical 
damages to the surface, the fasteners or the moving parts; 
cuts exposing the bare metal, localised corrosion around such 
cuts; corrosion due to the presence of extraneous materials; 
6. Damage to the product during transportation, distribution to 
the various oors, accidental circumstances after delivery (pro-
ducts delivered by third parties); 7. Damage to the coating lm 

due to contact (splashes, drippings) with products used in the 
construction site, such as wall paint, cement, enamel, lime, 
plaster, etc.; 8. Damage caused by stagnant moisture inside 
the building, due to negligence or a state of neglect; 9. Condi-
tion of exposure in harsh natural environments such as areas 
within 50 meters from the closest sea wave, or windows and 
doors installed at altitudes greater than 2500 meters above 
sea level in highly corrosive/aggressive environments, e.g.,
within 200 m from chemical plants, reneries, industrial laundri-
es, foundries, etc.; 10. Doors/windows installed ush with the 
exterior wall without any protection cover; 11. Failure to per-
form reasonable and necessary maintenance on the product 
or products as per instruction on page 32-33 of this booklet; 
12. Customer non-payment or payment rejection of the invoi-
ce, in full or in part.

During cold winters, there is a large temperature difference 
between the interior and exterior of your home. When the 
temperature drops outdoors, the glass on your windows tend 
to have a lower surface temperature than other surfaces in 
your home and is the first place that you will notice conden-
sation in your home. If condensation is a chronic occurence 
in your home, chances are that you have excessive humidity. 
If water is accumulating on glass, chances are it is accumu-

lating on other harder to see surfaces such as wall and roof 
cavities. Excessive interior humidity is more likely to occur 
in newer or recently remodeled homes with tight, energy 
efficient construction, causing a build up of moisture to the 
interior. Information on excessive humidity and how to reduce 
condensation on your windows can be found on the internet 
by searching for "window condensation".

The warranty shall apply to accessories, hinges, gaskets and 
all parts subjected to wear if it can be proved that the problem 
was caused by a manufacturing defect. Accordingly, PB Fine-
stre shall not be liable for: a) normal wear and tear of the pro-
duct, including the wear of seals; b) natural weathering of sur-
faces or changes to the color of timber; c) parts not supplied 
by the company, such as door handles, etc.; d) damage or 

poor product performance resulting from incorrect installation 
and/or conditions that cannot ensure their certied performance 
or that are not in compliance with the building regulations in 
force.

The following phenomena are to be considered normal over 
time and are consequently not covered by the warranty:
a) Slight loss of shine; b) Slight variations in the color of win-
dows and doors due to the timber and its seasoning. This phe-
nomenon is more visible on light colored windows and doors. 
Products exposed to the following conditions and damage are 
also not covered by warranty: a) Damage to the nish coating 
caused by packing materials as a consequence of doors or 
windows being left out in the rain and/or sun. b) Damage to 

the paint lm during transport, while in storage at the building 
site or after installation, due to external causes such as impact 
or scratches; c) Touch-ups with products other than those re-
commended by PB Finestre.
d) Cleaning by means of aggressive ammonia- or alcohol-ba-
sed detergents, solvents, acids.

Insulating glass panes must be cleaned with room temperature 
water. Only neutral detergents and cleaning solutions which 
are recommended for cleaning glass should be used. Toleran-
ces on the visual quality of insulating glass panes are listed 
below:
1. Blisters, marks and stains sized 0.5 mm or less shall not be 
rated as defects; 2. Local concentrations of inclusions, blisters, 
marks, punctiform stains and surface defects are admissible 
as long they do not cause visual discomfort and in any case 
do not exceed 3 mm; 3. Condensation on the Internal/External 
surface of the panes. Condensation can occur on the internal/
external glass surface when the glass surface is colder than 
the adjacent air (i.e. condensation on a car window). Conden-
sation can form at times on the outdoor surface of an insulating 
glass units with high thermal insulation, when the ambient re-
lative humidity is high and higher than the surface temperature 
of the pane. Condensation is not a product defect; 4. Wetting 
of glass surface. The wetting glass surface can differ due to the 
effect of rollers, ngers, labels, paper grain, vacuum suction hol-
ders, sealant residue, silicone compounds, smoothing agents, 
lubricant or environmental inuences. This can become evident 
when the glass surfaces are wet by condensation, rain or cle-
aning water. These phenomena are admissible as long as they 
are temporary, i.e., will only last as long as the condensation,

rain or cleaning water remains in place. Otherwise they are to 
be regarded as defects; 5. Colour. Fluctuations in the colour
impression are possible due to the iron oxide content of the 
glass, the coating process, the coating itself, variation in the 
glass thickness and the unit construction and cannot be avoid; 
6. «Clear» glass always appears slightly coloured when you 
look through it. All materials used in glazing products have an 
intrinsic colour which is determined by the raw materials and 
becomes increasingly evident with increasing thickness. The 
intrinsic colour can differ for transmittance and/or reectance; 7. 
Scratches (linear damages to the external surface of the glass 
pane) in the surface of the glass are admissible as long as their 
length does not exceed 15 mm; 8. Glass breakage caused 
by mechanical or thermal stresses. The breakage can be the 
result of shadows cast by nearby objects or cold air streaming 
against the glass (from an air-conditioning system) due to a 
local overheating of the glass pane and a sudden change in 
temperature. This breakage of the glass is not cover by PB 
Finestre warranty; 9. Edge Seal Area. The production tolerance 
of the thickness of the sealant lies at 2 mm. They are non-
homogeneities, chalk deposit, and soiling of glass edges or 
residues from production process not considered as defects; 
10. For triple glazed units, the aforementioned tolerances are 
increased by 50%.

PRODUCT WARRANTY EXCLUSIONS

COATING WARRANTY EXCLUSIONS

CONDENSATION

GLAZING WARRANTY EXCLUSIONS

TERMS AND CONDITIONS

WHAT IS NOT COVERED BY THE LIMITED WARRANTY

WARRANTY



Call-center PB Finestre:
Attivo dal lunedì al venerdì, dalle 08.30 alle 12.30 e dalle 14.00 alle 18.00
Monday to Friday, from 8.30am to 12.30am and from 2.00pm to 6.00pm

Italia: 800-704822
Other countries: +39 0721 728545

Indirizzo / Address:
PB Finestre - Customer Service - Via  Ridolfina, sn 61040 Barchi (PU)  - Italia 
info@pbfinestre.it  - www.pbfinestre.it

100% MADE IN ITALY

Italian Window Distribution and Trading srl
Via Ridolfina, sn - 61040 Barchi (PU)
Tel. +39 0721.728545  - Fax +39 0721.749137
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RIFERIMENTI - CONTACTS
Call-center PB Finestre:
Monday to Friday, from 8.30am to 12.30am and from 2.00pm to 6.00pm

Other countries: +39 0721 728545

Address:
PB Finestre - Customer Service - Via  Ridolfina, sn 61040 Barchi (PU)  - Italia 
info@pbfinestre.it  - www.pbfinestre.it

CONTACTS


